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COUNCIL-MANAGER FORM OF GOVERNMENT  
 
The City of Salem operates as a council-manager form of municipal government.   
 
All positions on the Salem City Council, including the Mayor, are voluntary and receive no 
financial remuneration for their service.  Every two years, citizens elect a majority of City 
Council, four City Councilors and the Mayor.  The Mayor’s term of office is two years, while City 
Councilor terms are four years.  Each City Councilor is elected by the Ward (geographic area) in 
which they live, see page 7.  The Mayor is elected at-large by a majority of City voters. 
 
Following are answers to some common questions regarding this system. 
 
Q. What is the council-manager form of government? 

A. The council-manager form of government is a system of governance that combines the 
strong political leadership of elected officials that form the city council, with the strong 
managerial experience of the city manager. 

 
Q. What is its purpose? 

A. It is intended to provide a policy body elected by the people to govern the community and a 
city manager chosen by the council to carry out council's policy direction.  In Salem, the City 
Council also serves as the governing body for the Urban Renewal Agency Board and the 
Salem Housing Authority Commission. 

 
Q. What is the difference between the council and the manager? 

A. The Council is the community's legislative body.  It sets overall City policy and approves the 
City budget.  It also hires the manager and supervises his/her performance.  The manager 
prepares a recommended budget for the Council's action, serves as the Council's chief 
adviser, recruits and hires the City's staff, and sees to it that the Council's policies are 
carried out. 

 
Q. What does this mean in practical terms? 

A. Because the Council is the legislative body, its members are the community's decision 
makers.  The manager is hired to serve the Council as its full-time executive whose job is to 
bring to the community the benefits of years of training and experience in administering local 
government staff, projects, and programs on behalf of council. 

 
Q. Does the manager participate in policy determination? 

A. The manager makes recommendations to the Council, but the Council may or may not 
adopt them and may change or modify them.  The manager is bound by the policy direction 
of the Council. 

 
Q. Where does the Mayor fit in? 

A. In Salem, the Mayor is elected city wide and presides over the Council meetings.  Along with 
the Council members, the Mayor is responsible for soliciting community views in forming 
these policies and interpreting them to the public.  The Mayor typically represents the City at 
official functions. 

 
 Adapted from Information Provided by the International City Management Association 
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MAYOR-COUNCIL-DEPARTMENT HEADS  
 

CITY COUNCIL 
 
MAYOR: Anna Peterson 
Council phone 503-588-6159 
E-mail            ampeterson@cityofsalem.net 
 
COUNCILOR, WARD 1: Chuck Bennett 
Council phone 503-399-7801 
E-mail                crbennett@cityofsalem.net 
 
COUNCILOR, WARD 2: Tom Andersen 
Council phone 503-399-7802 
E-mail                      tandersen@cityofsalem.net 
 
COUNCILOR, WARD 3: Brad Nanke 
Council phone 503-399-7803 
E-mail                    bnanke@cityofsalem.net 
 
COUNCILOR, WARD 4: Steve McCoid  
Council phone 503-399-7804 
E-mail                  smccoid@cityofsalem.net 
 
COUNCILOR, WARD 5: Diana Dickey 
Council phone 503-399-7905 
E-mail                   ddickey@cityofsalem.net 
 
COUNCILOR, WARD 6: Daniel Benjamin 
Council phone 503-399-7806 
E-mail                  dbenjamin@cityofsalem.net 
 
COUNCILOR, WARD 7: Warren Bednarz 
Council phone 503-399-7907 
E-mail                  wbednarz@cityofsalem.net 
 
COUNCILOR, WARD 8: Jim Lewis 
Council phone 503-399-7808 
E-mail                      jlewis@cityofsalem.net 
 

DEPARTMENT HEADS 
 
COMMUNITY DEVELOPMENT:    Glenn Gross 
City Hall, Room 305 503-588-6173 
 
FIRE:                                    Mike Niblock, Chief 
370 Trade Street SE 503-588-6245 
 
HUMAN RESOURCES:               Mina Hanssen 
City Hall, Room 225 503-588-6162 
 
INFORMATION TECHNOLOGY:      
                                                 Krishna Namburi  
295 Church St. SE 503-588-6355 
 
LEGAL:                   Dan Atchison, City Attorney 
City Hall, Room 205 503-588-6003 
 
POLICE:                                Jerry Moore, Chief 
City Hall, Room 130 503-588-6080 
 
PUBLIC WORKS:                     Peter Fernandez 
City Hall, Room 325 503-588-6044 
 
URBAN DEVELOPMENT:       Kristin Retherford 
350 Commercial Street NE         503-588-6178 
 
 
 
 
 
 

City Hall 
555 Liberty St. SE 
Salem, OR  97301 

www.cityofsalem.net 

 
CITY MANAGER'S OFFICE 

 
CITY MANAGER:                  Steve Powers  
City Hall, Room 220 503-588-6255 
 
DEPUTY CITY MANAGER:  Kacey Duncan 
City Hall, Room 220 503-588-6255 
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COMMUNITY PARTICIPATION 
 
The City of Salem encourages and supports active participation in government.  The Mayor and City 
Council make appointments to a number of advisory boards and commissions which help recommend 
City policy in certain areas, advise City staff on operational matters, or make recommendations to the 
City Council.  In addition, the City provides staff support and materials to Salem's Neighborhood 
Associations, which are independent community organizations that work to maintain and improve 
livability within their neighborhoods.   
 
 

ADVISORY BOARDS AND COMMISSIONS 
 

Airport Advisory Commission 
Board of Ethics 
Citizen Budget Committee 
Citizens Advisory Traffic Commission 
Civil Service Commission 
Community Police Review Board  
Downtown Advisory Board 
Historic Landmarks Commission 
North Gateway Redevelopment Advisory Board 
Salem Cultural & Tourism Promotion Advisory Board 
 

Salem Housing Advisory Committee 
Salem Human Rights & Relations Advisory Commission 
Salem Parks and Recreation Advisory Board 
Salem Planning Commission 
Salem Public Art Commission 
Salem Public Library Advisory Board  
Salem Senior Center Advisory Commission 
Salem Urban Development, Community Services and 
       Housing Commission 
West Salem Redevelopment Advisory Board 
 

 
Citizens interested in serving on a board or commission may obtain an application from the Mayor's Office 
in Room 220 of City Hall, by calling 503-588-6159, or by visiting the City’s website at 
www.cityofsalem.net/CityCouncil/BoardsAndCommissions. 
 
 

NEIGHBORHOOD ASSOCIATIONS 
 
Neighborhood associations are independent organizations that are officially recognized by Salem City 
Council.  These community groups meet regularly to review information and to identify and address 
neighborhood issues.  All residents, property owners, and businesses are considered members.  
 
Central Area Neighborhood  

Development Organization (CAN-DO) 
East Lancaster Neighborhood Association (ELNA) 
Faye Wright Neighborhood Association 
Grant Neighborhood Association 
Highland Neighborhood Association 
Lansing Neighborhood Association 
Morningside Neighborhood Association 
Northeast Neighbors (NEN) 
North East Salem Community Association (NESCA) 
 
 

North Lancaster Neighborhood Association (NOLA) 
Northgate Neighborhood Association 
South Central Association of Neighbors (SCAN) 
South Gateway Neighborhood Association 
Southeast Mill Creek Association (SEMCA) 
South East Salem Neighborhood Association (SESNA) 
SouthWest  Association of Neighbors (SWAN) 
Sunnyslope Neighborhood Association 
West Salem Neighborhood Association 

Current Neighborhood Association meeting information and Neighborhood Association Chairperson 
contact information is found at www.cityofsalem.net/neighbor.   A map of Neighborhood Associations 
is located on page 8.

http://www.cityofsalem.net/CityCouncil/BoardsAndCommissions
http://www.cityofsalem.net/neighbor
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CITY COUNCIL WARD MAP
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SALEM NEIGHBORHOOD ASSOCIATIONS MAP 
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OFFICE OF THE CITY MANAGER 
Room 220 

manager@cityofsalem.net 
 

503-588-6255 
CITY MANAGER: Steve Powers                                              spowers@cityofsalem.net  
Deputy City Manager: Kacey Duncan skduncan@cityofsalem.net  
Executive Assistant: Tami Carpenter  tcarpenter@cityofsalem.net  
Executive Assistant: Lynda Rose lrose@cityofsalem.net 
  
The City Manager is appointed by and serves at the pleasure of the City Council.  The City 
Manager is responsible for the administration and operation of the City and implementation of 
policies set by the City Council. Typical Manager duties include:  
 

• Attend Council meetings;  
• Keep the Council advised of the affairs and needs of the City;  
• See that the provisions of all ordinances are properly administered;  
• See that all terms of franchises, leases, contracts, permits, and privileges granted by the 

City are fulfilled;  
• Appoint and supervise department directors;  
• Organize and reorganize the departmental structure of City government;  
• Prepare a recommended annual City budget;  
• Supervise operation of all City-owned public utilities and property; and  
• Perform other duties as the Council prescribes consistent with the City’s charter.  

 

DEPUTY CITY MANAGER: Kacey Duncan                                                            503-588-6255 
The Deputy City Manager is responsible for managing and coordinating internal operations of 
the city, under the direction of the City Manager.  This work includes providing direction to city 
departments, coordinating major projects and issues across departments, initiating 
organizational change efforts, identifying and responding to emerging community and 
organizational issues, and assisting with the annual budget process. The Deputy City Manager 
assists elected officials on ward issues, coordinates matters with public and private-sector 
agencies, and serves as the Acting City Manager in his/her absence.   
 
Human Rights and Relations/Federal Compliance Coordinator:                       503-540-2371 
Gretchen Bennett                                                                   gbennett@cityofsalem.net       
The Human Rights and Relations/Federal Compliance Coordinator monitors the response to 
community human rights complaints, provides conciliation services, helps promote cultural 
competency and interracial harmony among community groups, and examines sources of 
tension, practices of discrimination and acts of prejudice within the City of Salem.  This position 
also coordinates the City’s compliance with Title VI of the Civil Rights Act of 1964, the American 
with Disabilities Act (ADA) and other federal, state, and local regulations. 
 
Strategic Initiatives Manager: Courtney Knox- Busch cbusch@cityofsalem.net  503-540-2426 
The Strategic Initiatives Manager manages major initiatives and cross departmental collaboration 
in support of the City Council’s goals for the organization, and implementation of programs and 
projects that are city-wide in impact or scope. 
 
 

mailto:manager@cityofsalem.net
mailto:spowers@cityofsalem.net
mailto:skduncan@cityofsalem.net
mailto:tcarpenter@cityofsalem.net
mailto:lrose@cityofsalem.net
mailto:gbennett@cityofsalem.net
mailto:cbusch@cityofsalem.net
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 CONTRACTS AND PROCUREMENT DIVISION 
Room 330 

 
ADMINISTRATOR: Shawna Self sself@cityofsalem.net  503-588-6136  
 
The Contracts and Procurement Division is the central buyer of goods, materials, services and 
public improvement projects for the various departments of the City. The Division assists user 
departments in preparing bids, quotes, requests for proposals (RFPs), and other purchasing 
contract documents to ensure compliance with federal, state, and local regulations. 

 
FINANCIAL SERVICES  

Room 230 
 

Financial Services Administrator: Sandra Montoya smontoya@cityofsalem.net  503-588-6010 
Management Analyst II: David Lacy dlacy@cityofsalem.net  503-588-6174 
Administrative Analyst: Samantha Naluai snaluai@cityofsalem.net  503-588-6040 
 
This section oversees financial and project accounting, the Capital Improvement Program, 
financial reports, financial analysis, cashier services, and treasury and debt management for the 
City and the Urban Renewal Agency in compliance with federal, state, and local regulations.   
 
Accounting and Reporting  
Chief Accountant: Dave Hauser  503-588-6187  
This section provides all general accounting and financial reporting services, including the 
Comprehensive Annual Financial Reports for the City and the Urban Renewal Agency. It 
manages the annual financial audit, and conducts internal audits. 
 
Accounts Payable, Project and Grant Accounting  
Supervisor: Melody Kanz 503-588-6215 
 
The Project and Grant Accounting section administers the City’s project accounting system 
including resource tracking, project costing, and grant accounting and billing.   
 
The Accounts Payable Section administers the accounts payable process and coordinates 
payment of vendor invoices and customer refunds. 
 
Payroll Section 
Supervisor: Rhonda Miller 503-588-6263 
  
This section administers the payroll process for the City and Salem Housing Authority 
employees. It coordinates the payment of payroll checks, and all related taxes and benefits. 
 
Treasury Supervisor: Marne Anderson 503-588-6168 

 
This section provides central treasury and cashiering services for the City and Urban Renewal 
Agency, including banking services, investment and debt portfolio oversight, cashiering for utility 
and court fine payments, accounts receivable billings, and collection services.  

 
 
 
 

mailto:sself@cityofsalem.net
mailto:smontoya@cityofsalem.net
mailto:dlacy@cityofsalem.net
mailto:snaluai@cityofsalem.net
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Budget Office 
Room 230 

 
Budget Officer: Kelley Jacobs                                        kjacobs@cityofsalem.net  503-588-6049 
Franchise and Budget Analyst: Ryan Zink                        rzink@cityofsalem.net  503-588-6227 
Management Analyst: Josh Eggleston jeggleston@cityofsalem.net  503-588-6130 
Administrative Analyst III: Kali Leinenbach            kleinenbach@cityofsalem.net  503-588-6231 
 
The Budget Officer prepares and supervises the preparation of the budget document acting 
under the direction of the City Manager.  The position staffs the Budget Committee, coordinates 
and conducts fiscal forecasting, and monitors month, quarter and annual revenues and 
expenditures. 
 
The Franchise Administrator position administers the City’s utility franchises granted to 
providers of cable, telecommunications, electric, natural gas and solid waste management 
operating within the City’s public right-of-way. 
 

MUNICIPAL COURT DIVISION 
Room 215 

 
JUDGE: Jane Aiken jeaiken@cityofsalem.net  503-588-6407  
Court Administrator: Deborah Ingledew dingledew@cityofsalem.net  503-588-6407 
Court Reception 503-588-6146 
 
The Court is the Judicial Branch of Municipal Government. The Municipal Judge is an elected 
official. The Municipal Court adjudicates misdemeanor, violation, and parking cases arising from 
municipal ordinances, state statutes, and other matters as provided by ordinance. 
 

SALEM HOUSING AUTHORITY 
360 Church Street SE 

www.cityofsalem.net/sha  
503-588-6368 

 
HOUSING ADMINISTRATOR: Andrew Wilch Ext. 4819 
 awilch@cityofsalem.net 
Financial Services Supervisor/Asset Manager: Grace McCabe 503-373-3808 
                                                                                                                           gmccabe@cityofsalem.net   
Financial Services Supervisor/Accounting Manager: Kalena Plath 503-373-3809 
                                                                                                                               kplath@cityofsalem.net   
Housing Services Supervisor/Compliance Manager: Dominique Donaho 503-373-4815 
                                                                                                                            ddonaho@cityofsalem.net 
Housing Services Supervisor/Property Manager: Nicole Utz Ext. 6459 
 nutz@cityofsalem.net 
Housing Services Supervisor/Voucher Program Manager: Phil Dean Ext. 6463  
 pdean@cityofsalem.net  
 
The Housing Authority of the City of Salem is a public corporation chartered to assist low and 
moderate income families achieve self-sufficiency by providing stable housing, economic 
opportunity and community investment through coordination with social Service providers.  The 
Housing Authority provides rental housing vouchers, affordable rental housing and services to 
low and moderate income families. 
 

mailto:kjacobs@cityofsalem.net
mailto:rzink@cityofsalem.net
mailto:jeggleston@cityofsalem.net
mailto:kleinenbach@cityofsalem.net
mailto:jeaiken@cityofsalem.net
mailto:dingledew@cityofsalem.net
http://www.cityofsalem.net/sha
mailto:awilch@cityofsalem.net
mailto:gmccabe@cityofsalem.net
mailto:kplath@cityofsalem.net
mailto:ddonaho@cityofsalem.net
mailto:nutz@cityofsalem.net
mailto:pdean@cityofsalem.net
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COMMUNITY DEVELOPMENT DEPARTMENT 

Room 305 
503-588-6173 

  
DIRECTOR: Glenn Gross   ggross@cityofsalem.net  Ext. 7501 
Management Analyst: Chris Neider cneider@cityofsalem.net  Ext. 7461 
Staff Assistant: Kelly Kelly kskelly@cityofsalem.net  Ext. 7512 
Receptionist: Casey Prock cprock@cityofsalem.net  Ext. 7500 
 
The Department of Community Development consists of three divisions - Building & Safety, 
Neighborhood Enhancement, and Planning.  Each division exists to service an array of 
constituent needs in planning and implementing goals for Salem’s economic, cultural and social 
development.  The divisions’ programs are especially oriented to creating a safe and livable 
community.  The organization of the Department reflects a national and local recognition of the 
critical interdependence of comprehensive planning, building and services code 
inspection/administration. 
 

BUILDING & SAFETY DIVISION 
Room 320, 503-588-6256 

bldgsafety@cityofsalem.net  
 

BUILDING & SAFETY ADMINISTRATOR/BUILDING OFFICIAL: Rebai Tamerhoulet 
   rtamerhoulet@cityofsalem.net 503-540-2447  
 
Section Manager: vacant  @cityofsalem.net  503-588-6256  
 
Division Engineer: vacant  @cityofsalem.net  503-540-2474 
  
The Building & Safety Division encompasses construction plans review, inspection services, 
and permitting; vocational business licensing; maintenance of multifamily-housing licensing; and 
other development information.  Building & Safety works with customers to ensure public safety 
and offer predictable, friendly assistance and efficiency through streamlined processes that 
promote positive community and business relationships.  
 
The Building & Safety Division consists of the Project Coordinator Program, Building Permits 
Program, and the Permit Application Center.  

Building Permits Program (Inspection and Plans Review Services)              503-588-6256 
Senior Building Inspectors: 
 Matt Smith - Inspection Services   msmith@cityofsalem.net  503-540-2419 
 Scott Morse - Inspection Services   smorse@cityofsalem.net  503-540-2413 
 Ken Eatwell - Compliance Services keatwell@cityofsalem.net  503-540-2416 
 Claude Kennedy – Plan Review Services ckennedy@cityofsalem.net  503-540-2417 
   
 
The Building & Safety Division provides plan review and inspection of commercial and 
residential construction to ensure compliance with Oregon State Building Code and Salem 
Revised Code developed to safeguard public health, safety and welfare.  Staff is available in the 
office, as well as in the field to answer questions, respond to concerns, and help builders 
provide safe installations. 
 

mailto:ggross@cityofsalem.net
mailto:cneider@cityofsalem.net
mailto:kskelly@cityofsalem.net
mailto:cprock@cityofsalem.net
mailto:bldgsafety@cityofsalem.net
mailto:%20rtamerhoulet@cityofsalem.net
mailto:ckennedy@cityofsalem.net
mailto:rmahajan@cityofsalem.net
mailto:msmith@cityofsalem.net
mailto:smorse@cityofsalem.net
mailto:keatwell@cityofsalem.net
mailto:ckennedy@cityofsalem.net
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Permit Application Center 
Intake and Permitting Sections 503-588-6256 
 
Project Coordinator: Randy Thomas rthomasl@cityofsalem.net  503-540-2409 
 
The Project Coordinator provides one point of contact between the city and project developers 
and contractors and facilities permit and construction processes for large projects in the city. 
 
Tech Support Analyst: Kathy Knock kknock@cityofsalem.net  503-540-2406 
 
The Permit Application Center (PAC) is responsible for the intake and issuance of many types 
of permits and licenses required by Oregon State Building Code and Salem Revised Code.  
These permits and licenses include structural, electrical, mechanical, plumbing, signs, and 
alarm permits – and all vocational business licenses, including Multifamily Licensing. PAC is 
also responsible for issuing parking permits. 
 

NEIGHBORHOOD ENHANCEMENT DIVISION 
Room 305 

NeighborhoodServices@cityofsalem.net 
 

DIVISION ADMINISTRATOR: Brady Rogers jbrogers@cityofsalem.net  Ext. 7408 
 
This division focuses on the City Council goals related to quality of life, as well as public safety 
through prevention, code compliance, civic involvement, social justice, and strong 
neighborhoods.  Much of this work involves innovative programming; involving and encouraging 
citizen participation in government; working hand in hand with neighborhood associations; and 
actively pursuing new partnerships and collaborations to meet the community’s needs.   

Code Compliance Services Section: complianceservices@cityofsalem.net 503-588-6421 
 
Code Compliance Supervisor: Patrick Long palong@cityofsalem.net  Ext. 2026 
Lead Code Compliance Officer: Suzanne Nelson snelson@cityofsalem.net  Ext. 7432 
Staff Assistant: Judy Copeland  jcopeland@cityofsalem.net  Ext. 7523 
 
Compliance Services is the main enforcement body for Salem Municipal Code.  This section 
routinely inspects and licenses multi-unit housing, and responds to housing complaints at non-
licensed properties.  It also enforces health and nuisance codes; junk and solid waste violations; 
abandoned and junk vehicles; dangerous and derelict buildings; tree ordinance offences; 
industrial noise and noise permits; drug lab abatement; zone code violation cases; building code 
enforcement; and other duties as necessary to aid and support the Salem Police Department. 

Neighborhood Services Section: neighborhoodservices@cityofsalem.net 503-588-6207 
 
Staff Assistant: Judy Copeland jcopeland@cityofsalem.net  Ext. 7523 
Neighborhood Services Counselor: Annie Battée abattee@cityofsalem.net  Ext. 7522   
Neighborhood Services Counselor: Rose Walker rwalker@cityofsalem.net    Ext. 7503  
Neighborhood Partnership Coordinator: Jessica Loewen Preis   
       jlpreis@cityofsalem.net  Ext. 7529 
The Neighborhood Services Section supports Salem’s neighborhood associations, as well as 
the two Neighborhood Partnership Programs.  Services include the orientation and training for 
neighborhood association chairs and board members; assisting associations to set and achieve 
their goals; marketing the Neighborhood Association program; support for SRC Chapter 64 

mailto:rthomasl@cityofsalem.net
mailto:kknock@cityofsalem.net
mailto:NeighborhoodServices@cityofsalem.net
mailto:jbrogers@cityofsalem.net
mailto:complianceservices@cityofsalem.net
mailto:palong@cityofsalem.net
mailto:snelson@cityofsalem.net
mailto:jcopeland@cityofsalem.net
mailto:neighborhoodservices@cityofsalem.net
mailto:jcopeland@cityofsalem.net
mailto:abattee@cityofsalem.net
mailto:rwalker@cityofsalem.net
mailto:jlpreis@cityofsalem.net
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compliance; facilitating citizen/City linkages and partnerships; e-mailings meeting notices; e-mail 
notification of City Council materials to neighborhood associations; and referrals and other 
forms of citizen assistance. 
 
Through the Neighborhood Partnership (NP) Program, neighbors and a wide variety of 
community partners collaboratively address issues and concerns of the people who live and 
work in a specific area.  There is an opportunity to apply each year, giving the program flexibility 
to impact multiple areas of Salem.  Applications are scored based upon demonstrated 
neighborhood need, definable measurable goals for the NP and readiness of partners to work 
with the City in addressing those needs.  The City supports Neighborhood Partnership 
Programs in two neighborhood areas at a time. 
 
Youth Development Services Section      503-588-6207 
Youth Development/Prevention Coordinator: Laurie Shaw Casarez   

  lshawcasarez@cityofsalem.net  Ext. 7521 
Staff Assistant: Judy Copeland  jcopeland@cityofsalem.net  Ext. 7523 
 
"This section develops, supports, and/or coordinates collaborative programs for Salem youth.  
The Youth Development's Teen Action Team Initiative champions youth civic engagement 
through high school service clubs and youth events focusing on student leadership, 
volunteerism, and youth-adult partnership building.  Additional projects include 1st-12th grade 
school and community-based after school program support, service-learning system-building, 
Strengthening Families Program coordination, and other community and municipal efforts 
addressing youth issues." 
  

PLANNING DIVISION 
Room 305, 503-588-6173 
planning@cityofsalem.net  

 
PLANNING ADMINISTRATOR: Lisa Anderson-Ogilvie 503-588-6173 
  lmanderson@cityofsalem.net   Ext. 7581 
Staff Assistant: Helen Beckman  hbeckman@cityofsalem.net   Ext. 7513 
Staff Assistant: Sally Studnar       sstudnar@cityofsalem.net   Ext. 7511 
 
The Planning Division includes four functional areas: Current Planning, Site Plan Review/Signs, 
Long Range Planning, and Geographic Information Systems (GIS). 
 

Current Planning                    503-588-6173 
Planner II: Bryce Bishop bbishop@cityofsalem.net   Ext. 7599 
Planner II: Chris Green  cgreen@cityofsalem.net   Ext. 7526 
Planner II: Olivia Glantz  oglantz@cityofsalem.net   Ext. 7543 
Historic Preservation Officer: Kimberli Fitzgerald  kfitzgerald@cityofsalem.net  Ext. 7597 
 
Current Planning - includes zoning, subdivision and annexation administration.  It involves 
providing information, processing applications for zone changes, conditional uses, variances, 
adjustments, partitions, subdivisions, planned unit developments and annexations; preparing 
staff reports, and revising the development ordinances.  It also includes the Historic 
Preservation Program, which provides for the continued identification, evaluation, protection and 
enhancement of historic properties.  This includes historic planning applications, grants, and 
zoning enforcement of historic properties. 
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Site Plan Review/Signs                                                                                         503-588-6173 
Planner III: Aaron Panko  apanko@cityofsalem.net   Ext. 7556 
Planner II: Amy Dixon  adixon@cityofsalem.net   Ext. 7404 
Planner II: Pamela Cole  pcole@cityofsalem.net   Ext. 7509 
    
 
Site Plan Review/Signs – includes providing plans review to help ensure compliance with Salem 
Revised Code and assisting and educating customers about the sign code to ensure safe 
installation and improve the appearance of the city. 
 
Long Range Planning        503-588-6173 
Planner III: Bryan Colbourne  bcolbourne@cityofsalem.net   Ext. 7463    
Planner II: Eunice Kim  ekim@cityofsalem.net   Ext. 7508 
 
Long-Range Planning - includes coordinating regional planning efforts with the City of Keizer 
and Marion and Polk counties, and participation in regional transportation and land use 
subcommittees of the Mid-Willamette Valley Council of Governments and other jurisdictions. 
Long Range Planning also includes studies to determine our future land needs, zoning needs 
and parking management, as well as the development of neighborhood plans. 

GIS Section          503-588-6173 
GIS Analyst: Alan Kessler          akessler@cityofsalem.net   Ext. 7520 
 
Geographic Information System (GIS) provides mapping and analysis services for the CD 
Planning Division, and maintains the Comprehensive Plan and zoning databases.   

 
SALEM PUBLIC LIBRARY 

585 Liberty Street SE 
library@cityofsalem.net  

 
LIBRARY ADMINISTRATOR: Julie Sowles jsowles@cityofsalem.net  503-588-6084 

• Supervision, policy direction, and long range planning for library services. 
• Library Advisory Board support; Friends of the Library liaison; and Salem Public Library 

Foundation board member 
• Outreach to Business and Community Groups 
• Emergency Communications Manager 

 
Library Administration (503-588-6071) 
Deputy Library Administrator: Danny Smith djsmith@cityofsalem.net  503-588-6064 

• Facilities administration 
• Financial administration 
• IT administration  
• Security and safety 
• Policy and practice research and development 

 
Adult Services   
Manager: Christopher Rumbaugh crumbaugh@cityofsalem.net  503-588-6449 

• Research, information and reader’s advisory (adult) 
• Technology Center and computer lab customer service, support and instruction 
• Educational and cultural programming for adults 
• Interlibrary Loan services  
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• Outreach services to homebound patrons 
• Development and maintenance of materials collections for adult patrons 

 
Youth Services  
Manager: Karen Fischer   kfischer@cityofsalem.net  503-588-6039 

• Research, information and reader’s advisory (children’s and teen) 
• Educational and cultural programming, including early literacy story times in English and 

Spanish 
• Instruction for teens and children in use of computers, software and new technologies 
• Literacy training for parents and caregivers and outreach services to schools 
• Development and maintenance of materials collections for children and teen patrons 

 
Circulation Services  
Supervisor: Karen Kinzie                                  kkinzie@cityofsalem.net  503-588-6090 

• Patron account assistance 
• Collection maintenance, including shelving and organization  
• Checks in/out materials and processes materials to fill hold requests 
• Volunteer program management  

 
Technical Services  
Manager: vacant      503-588-6020 

• New materials ordering, receiving, physical processing and cataloging 
• Library catalog database maintenance 
• Print and electronic subscription management 
• Collection enhancements through donations, gifts and memorials 

West Salem Branch Library (503-588-6031) 
Manager: Karen Fischer kfischer@cityofsalem.net  503-588-6039 

• Public assistance at branch circulation desk; fine/fee transactions 
• Checks in/out books, periodicals, audio-visual materials and other items; fills hold 

requests 
• Patron registration for library cards in-person 
• Development and maintenance of materials collections for branch patrons 
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FIRE DEPARTMENT 
370 Trade Street SE 

SalemFire@cityofsalem.net   
 

ADMINISTRATION SERVICES 
 
FIRE CHIEF: Mike Niblock mniblock@cityofsalem.net  503-588-6245 
Management Analyst II: Rachael Hostetler rhostetler@cityofsalem.net  503-588-6153 
 
Administration Services is responsible for the allocation and management of all department 
resources, development of policy and procedures and the supervision of primary divisions.  
 

EMERGENCY OPERATIONS 
 

ASSISTANT CHIEF: Greg Hadley ghadley@cityofsalem.net  503-588-6152 
The Emergency Operations Division provides fire suppression, basic and advanced life support, 
technical rescue services (including high angle, confined space, trench and water); hazardous 
materials release responses, and airport fire protection from ten neighborhood fire stations. 
 

FIRE AND LIFE SAFETY 
 

DEPUTY CHIEF, FIRE AND LIFE SAFETY: vacant (Greg Hadley) 503-589-2130 
The Fire and Life Safety Division is responsible for enforcement of Oregon State Fire Marshal's 
Administrative Rules, fire code as amended by the City, and Fire and Life Safety portions of the 
Uniform Building Code.  
 
EMERGENCY PREPAREDNESS MANAGER: Roger Stevenson 503-763-3331 
 rstevenson@cityofsalem.net  
This program encompasses disaster preparedness and emergency management issues 
citywide.   
 

TRAINING AND EMERGENCY MEDICAL SERVICES 
 

DEPUTY CHIEF, TRAINING AND EMS: vacant (Brian Carrara AIC)   503-588-6415 
 bcarrara@cityofsalem.net  
The Training Division provides or coordinates all training functions and activities for the 
department. The EMS Division provides direction for the delivery of basic and advanced life 
support services and the management of ambulance billing services. 
 
EMS COORDINATOR: Brian Carrara bcarrara@cityofsalem.net  503-588-6113 
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HUMAN RESOURCES DEPARTMENT 

Room 225 
HR@cityofsalem.net 

 
                                                                                                                                503-588-6162 
DIRECTOR: Mina Hanssen mhanssen@cityofsalem.net  
Administrative Analyst I: Allison Pavelek apavelek@cityofsalem.net   
HR Office Supervisor: Kimmberly McBeth kmcbeth@cityofsalem.net  
  
The Human Resources (HR) Department provides centralized personnel services to all City 
departments and the Salem Housing Authority.  The Department is divided into 3 functional 
areas:  (1) Administration, (2) Benefits, and (3) Risk Management. 
 

ADMINISTRATION                                                                  
                                                                                                                                503-588-6162 
Senior HR Analysts: Michele Bennett mxbennett@cityofsalem.net   
             Kirstin Madigan kmadigan@cityofsalem.net  
             Mel Gregg mgregg@cityofsalem.net   
HR Specialist: Mary Ann Daley mdaley@cityofsalem.net   
Human Resources Asst: Delmy Edwards dledwards@cityofsalem.net                 
Staff Assistant: Chantal Martinez cmartinez@cityofsalem.net 

Human resources administration provides consultation to departments in the areas of employee 
relations, labor relations, recruitment, and performance management.  Staff support is provided 
to the City board of Ethics and the Civil Service Commission.  The majority of City employees 
are represented by six unions:  International Association of Firefighters (Local No. 314, IAFF); 
Salem Police Employees’ Union (SPEU); 911 Professional Communication Employees’ 
Association(PCEA); American Federation of State, County and Municipal Employees (Local No. 
2067/Council 75, AFSCME); Salem Professional Firefighters, International Association of 
Firefighters, Local 314, IAFF-Battalion Chiefs; and the Salem City Attorney’s Collective 
Bargaining Unit (SCABU). 
 

BENEFITS ADMINISTRATION 
                                                                                                                                503-588-6162 
BENEFITS MANAGER: Kristi Kirkpatrick kkirkpatrick@cityofsalem.net   
Benefits Assistant: Carrie Wagner cwagner@cityofsalem.net   

The benefit program administers the City’s self-insured employee benefits.  Benefits staff 
provide consulting and oversight of the City’s medical, dental and vision programs, life 
insurance, long-term disability and deferred compensation.  

 
RISK MANAGEMENT 

                                                                                                                                503-589-2086 
RISK MANAGER: Marcus Pitts mpitts@cityofsalem.net  
Human Resources Asst: Veronica Olson volson@cityofsalem.net   
Risk Safety Coordinator: Gail Freeman gmfreeman@cityofsalem.net   
Risk Safety Coordinator: Jim Schmidt jschmidt@cityofsalem.net   
This risk management program administers the City’s property casualty insurance programs.  
Risk management staff provides consulting and oversight of the City’s self-insured program, 
claims management, loss prevention and occupational safety.  The City maintains a self-
insurance fund for workers’ compensation and general liability. 
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FACILITIES SERVICES DIVISION 
1580 20th Street SE, Bldg. 24 

503-588-6306 
 

DIVISION MANAGER: Tye Godfrey tgodfrey@cityofsalem.net  503-589-2172 
Facilities Services Division provides internal services to the City of Salem, managing and 
maintaining over 86 separate facilities totaling more than 2.1 million square feet of building and 
facility area.  Administrative staff manages the daily business operations and long-term planning 
of the Division in support of three sections: 
 
Asset Management 
Preserves the city owned buildings by identifying and managing rehabilitation, renovation and 
new construction projects including ADA improvements; provides for space reorganization and 
long-term space utilization; and identifies energy conservation measures to reduce the city's 
carbon footprint. 
 
Building Systems:  (AIC) Luke Bergerson lbergerson@cityofsalem.net  503-589-2185 
Maintains all building operating systems at City owned locations through preventive and 
corrective maintenance.  Systems include mechanical and electrical building systems such as 
HVAC, electrical, plumbing, generators, elevators, overhead doors, and fire alarms and 
suppression, with focused attention on energy conservation. 
 
Building Maintenance & Custodial:  Brian Boock bboock@cityofsalem.net  503-589-2173 
The Building Maintenance & Services group responds to and completes a variety of minor 
building maintenance and service requests by tenants including the daily upkeep of downtown 
parking structures and cemented areas.  Custodial Services staff provides environmentally-
friendly custodial services to more than 333,000 square feet of city office space at 24 separate 
buildings.  Services performed include sanitizing restrooms, trash removal, paper and plastic 
recycling, window cleaning and floor care and maintenance.  
 

FLEET SERVICES DIVISION  
1455 22nd Street SE 

 
Superintendent: John Dunn jdunn@cityofsalem.net  503-588-6322 
  
This Division is responsible for maintenance, repair, inspection, and replacement of all vehicles 
and equipment in the City fleet. The operation of the City’s fueling system is also part of this 
division's function. 
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INFORMATION TECHNOLOGY DEPARTMENT 

295 Church St. SE, Suite 210 
 

DIRECTOR: Krishna Namburi  knamburi@cityofsalem.net  503-588-6351 
Staff Assistant: Erin Grimm egrimm@cityofsalem.net  503-588-6351 
Management Analyst: Tiffany Corbett tcorbett@cityofsalem.net  503-588-6351 
 
The IT Department provides internal services to the City of Salem.  Sections of IT include GIS 
(Geographic Information Systems), Network Services, Document Services, Systems and 
Programming, Web Design and Telecommunications.  The various functional roles of the IT 
Division follow: 
 
IT Business Services Manager: Tiffany Corbett tcorbett@cityofsalem.net  503-588-6474 
Business Services promotes creative and economical business decisions and delivers services 
through strategic planning and effective management of City applications and infrastructure to 
facilitate the delivery of services to the community. 
 
GIS Manager: Susan Blohm sblohm@cityofsalem.net  503-588-6351 
GIS (Geographic Information Systems) 
GIS is used by the City in a number of ways serving city staff, local and global businesses, and 
our citizens through mapping and spatial data. GIS uses a hybrid approach to delivering GIS 
technology; where the GIS hardware, software, data, and policy are centralized within IT while 
GIS staff are distributed throughout several departments. 
 
Document Services 
Provides desktop publishing, bindery, copying, scanning, mail and messenger services City 
wide. Citywide copier assets are also managed through this group.  
 
IT Operations Division Manager: Chuck Fauser cfauser@cityofsalem.net  503-588-6351 
Network Services  
Cooperatively works with City of Salem Departments and regional entities to maintain; desktop 
computers, network servers, network connectivity, data security, Help Desk, and Reprographics 
in support of enterprise systems throughout the City.  
 
Building Security 
Facilitates the physical security of City buildings through the management of cameras, access 
points, key cards, and video storage systems. 
 
Telecommunications Analyst: Leann Long      llong@cityofsalem.net  503-588-6351 
Telecommunications 
Manages and administers telecommunications infrastructure and its associated software, 
including PBXs, VoIP, Auto-Attendant, voice mail, interactive voice response, and other 
telephony or network applications. Works with departments to administer and provide add, 
move, or changes, service requests as well as new line installations.  
 
Systems & Programming Manager: Paul Bagdriwicz       503-588-6351 
                                                                                                                      pbagdriwicz@cityofsalem.net                          
Systems and Programming 
Manages and supports numerous departmental and enterprise applications and systems 
that improve and enhance the citizen experience by streamlining processes through 
applications, website(s) and much more. 
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LEGAL DEPARTMENT 
Room 205 

 
CITY ATTORNEY: Dan Atchison 503-588-6003 
Legal Office Supervisor: Ruth Ann Stellmacher 503-588-6043 
 
The City Attorney acts as legal counsel for the City (Council, Manager, boards and 
commissions, and departments), the Urban Renewal Agency, and the Housing Authority of the 
City of Salem, Oregon.  The City Attorney’s office is responsible for legal advice, document 
review and preparation, civil litigation, including liability defense, and prosecution of 
misdemeanors under the City’s code and state traffic laws. 
 
The City Attorney's Office represents the City of Salem and cannot provide legal advice to 
private citizens. If you have a legal question, you should contact a private attorney. The Oregon 
State Bar has a lawyer referral service, and can provide you with assistance with locating an 
attorney. The Oregon State Bar lawyer referral service may be reached at 1-503-684-3763 or 
toll-free in Oregon at 1-800-452-7636. 
 
CITY RECORDER: Amber Mathiesen 503-588-6097 
The City Recorder is Clerk of the City Council, Urban Renewal Agency, and Salem Housing 
Authority; City Records Manager and Archivist, managing the retention and/or destruction of all 
City records. The City Recorder schedules and provides legal notice of public hearings; 
prepares agendas and packets; attends all meetings of the City Council, Urban Renewal 
Agency, and Salem Housing Authority and takes minutes of the proceedings; files City 
documents and records; prepares and distributes all Salem Revised Code amendments; 
responds to public records requests; and performs all duties connected with City elections.   
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POLICE DEPARTMENT 
555 Liberty Street SE #130 

Salem, OR 97301 
police@cityofsalem.net  

 
 
CHIEF OF POLICE: Jerry Moore 503-588-6080 
Office Supervisor: Kathy Sime 503-588-6100 
The Chief of Police is responsible for the allocation and management of all department 
resources, development of policy and procedures, and the supervision of primary divisions.   

 
INVESTIGATIONS DIVISION 

 
COMMANDER: Deputy Police Chief Skip Miller 503- 588-6109 
The Investigations Division includes Criminal Investigations, Community Response Section, and 
Special Operations.  Within these sections are the following services: Persons Crimes, Property 
Crimes, Identification Laboratory, Street Crimes, Crime Prevention, Youth Services Unit, 
Cadets, Drug Enforcement Unit, Gang Response Team, Graffiti Abatement and Volunteers. 
 
Criminal Investigations: Lt. Shawn Adams 503-588-6241 
Office Assistants: Lori Karau 503-588-6050 
 
The Criminal Investigations Section includes Persons Crimes, Property Crimes, and the 
Identification Lab.   
 
Community Response Section: Lt. David Okada 503-588-6073 
Crime Prevention 503-588-6175 
Graffiti Hotline 503-371-4264 
 
The Community Response Section includes Crime Prevention, Youth Services, Cadets, Graffiti 
Abatement and Volunteers. 
 
Special Operations Unit: Lt. Steve Birr 503-588-6197 
Staff Assistant: Heather Wood 503-588-6259 
Gang Response Team Hotline 503-588-6360 
Drug Activity Hotline 503-315-2566 
 
The Special Operations Unit includes Drug Enforcement Unit, Gang Response Team, and  
Street Crimes.   
 

PATROL DIVISION 
 
COMMANDER: Deputy Police Chief Skip Miller (until filled) 503-588-6026 
Staff Assistant: Terri Gage 503-588-6232 
Traffic Control Unit 503-588-6171 
The Patrol Division includes Field Operations, Traffic Control Unit, Downtown/Transit Bicycle 
Team, Telephone Reporting Office, Domestic Violence Response Team, K-9 Unit and Special 
Teams (SWAT, Hostage Negotiations, Bomb Team, Mobile Response Team). 
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SUPPORT DIVISION 
 

COMMANDER: Deputy Police Chief Steve Bellshaw    503-588-6155 
Staff Assistant: Michelle Howe       503-588-6266 
Personnel and Training/Recruitment      503-588-6239 
Property Control         503-588-6104 
Internal Affairs         503-588-6160         

The Support Division includes Management Resources, Personnel and Training, Planning and 
Research, Property Control, Accreditation, Transport Services, and Internal Affairs. This division 
is also responsible for Police Records and Radio Communications.  
 

COMMUNICATIONS DIVISION 
DIRECTOR: Mark Buchholz        503-763-3333 
Office Assistant:  Kathy Bavaro       503-763-3325 
In Case of Emergency           9-1-1 
Non-Emergency Crimes        503-588-6123 
The Communications Division is responsible for operation of the 9-1-1 Emergency Response 
Program, and the dispatch of emergency and non-emergency calls for 20 police and fire 
agencies in Marion and Polk counties.   
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PUBLIC WORKS DEPARTMENT 
Room 325 

 
 503-588-6008 
DIRECTOR: Peter Fernandez  pfernandez@cityofsalem.net 
Executive Assistant: Judy Postier  jpostier@cityofsalem.net   
 
Senior Policy Analyst/Management Analyst II: Pat Dodge 503-588-6211 
 pdodge@cityofsalem.net 
The Public Works Department serves the people of the Salem metropolitan area by providing a 
safe and reliable road system, an enjoyable network of neighborhood and community parks, 
healthy and plentiful water supplies, a well-functioning storm drainage system, and proper 
treatment of wastewater.  The department is managed by a six-person management team 
consisting of the Director and five division managers:  Assistant Director, City Engineer, 
Operations Division Manager, Wastewater Treatment Division Manager, and Administration 
Division Manager.  The Senior Policy Analyst provides professional support for legislative 
review, policies, intergovernmental agreements, code development, and other special projects. 
   

ADMINISTRATION DIVISION 
 

ADMINISTRATION DIVISION MANAGER: Alicia Blalock 503-588-6211 
                                                                                                                            ablalock@cityofsalem.net 
 
The Administration Division provides centralized support services to the department as well as 
Recreation Services.  The Administration Division includes Support Services, Customer 
Services, Central Warehouse, Surplus Property Disposal Program, Budget and Financial 
Services and Recreation Services.  
 
Department Support Services       503-588-6211 
Support Services Manager: Sarah Batmale sbatmale@cityofsalem.net  
Support Services Supervisor/Office Supervisor: Stacie Moquin smoquin@cityofsalem.net   
 
Support Services provides centralized administrative and clerical support for the department 
with staff in various locations including Civic Center, Salmon Run, Operations, Parks 
Operations, and Willow Lake Water Pollution Control Facility.  This group oversees 
administrative procedures and policies, personnel processes, office equipment and supply 
acquisition, space allocation, financial management including purchasing, accounts payable and 
payroll processing, reception, parks reservations and recreation registration and permitting, 
document preparation and processing, desktop publishing, web management, asset 
management and tracking, department records management, and other special projects. 
 
Budget and Financial Services 503-588-6211 
Management Analyst : Jennifer Kellar jkellar@cityofsalem.net 
Administrative Analyst: Heidi Rietman hrietman@cityofsalem.net 
 
The Financial Services section manages departmental budgets, rate and fee setting, billings, 
and financial planning.  
 
 
 
 
 

mailto:rchandler@cityofsalem.net
mailto:jpostier@cityofsalem.net
mailto:pdodge@cityofsalem.net
mailto:ablalock@cityofsalem.net
mailto:sbatmale@cityofsalem.net
mailto:smoquin@cityofsalem.net
mailto:jkellar@cityofsalem.net
mailto:hrietman@cityofsalem.net


City of Salem 
Guide to Departments and Services 
 

 - 25 - 

Customer Services 503-588-6414  
Customer Services Manager: Margo Williams mwilliams@cityofsalem.net  
 
Customer Services is composed of Customer Services Utility Billing, Account Maintenance, and 
the Dispatch Communications Center. 
 
Customer Services Utility Billing and Account Maintenance - Responsible for water, wastewater, 
and stormwater billing, collection of delinquent accounts, water meter reading, customer 
account management, and resolution of utility related inquiries and complaints. 
 
Centralized Communication Center - The Public Works Dispatch Center, located at the City 
shops, handles all Public Works and non-911 related citizen information and service requests.  
Twenty-four hours per day, seven days a week, the public may report any type of problem 
relating to water, sewer, street, or stormwater systems to the duty dispatcher.  After-hours 
requests are also received for problems relating to Parks and other City facilities.  In addition, 
the dispatch staff monitors the water, stormwater and wastewater collection system's 
telemetering equipment which provides early warning of operational problems. 
 
Recreation Services  
 
Recreation Services encompasses both Recreation and Center 50+. 
 
Recreation 
Room 325 503-588-6261 
Recreation Supervisor: Becky George bgeorge@cityofsalem.net   
Recreation Coordinator/Softball: Billy Powers bpowers@cityofsalem.net   
Recreation Specialist: Melinda Mokalla mmokalla@cityofsalem.net   
 
Recreation Services is responsible for the planning, coordination, delivery, and evaluation of 
community recreation programs and services.  This section oversees the community use of 
parks, streets, public open spaces, ball fields, and gymnasiums.  Services included are park and 
facility reservations, ball field and gymnasium allocation, youth recreation programs, the City 
softball program, and public events. 
 
Center 50+      503-588-6303 
2615 Portland Road NE 
Recreation Supervisor: Marilyn Daily mdaily@cityofsalem.net   
Staff Assistant I: Kris Yates kyates@cityofsalem.net   
Respite Coordinator: Evelyn Ostermann eostermann@cityofsalem.net  
Health and Wellness Coordinator: Kanoe Barth kbarth@cityofsalem.net   
Custodian: Bill Storzum  
 
The Center 50+ facility (City of Salem Senior Center) operates as a focal point for senior 
programs and services without any requirements for membership fees.  The Center offers a 
broad range of activities and services for seniors ages 50 and older.  All aspects of Center 
operations are supplemented heavily by cooperative working relationships with volunteers, other 
senior service agencies, and community organizations.  The Center offers health services, 
meals and nutrition programs, information and referral, counseling, education, recreational and 
social activities, special events, and special support services.  Extensive dependence on 
volunteers and fund-raising activities are required to operate the Center.  The Senior Center 
Advisory Commission, which is advisory to the City Council and staff, assists in developing 
goals, objectives, and support for programs and services for Center 50+. 
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PLANNING AND DEVELOPMENT DIVISION 
Room 325 

 503-588-6008 
ASSISTANT DIRECTOR:  Robert Chandler rchandler@cityofsalem.net 
 
The Planning and Development Division is responsible for conducting planning and training for 
Public Works emergency operations; reviewing and permitting public infrastructure projects 
delivered by private development; implementing flood management requirements; conducting 
long-range planning; ensuring compliance with federal and state environmental permitting 
obligations; conducting and providing information regarding various Public Works projects, 
programs, and activities; traffic engineering design and approval; and the maintenance of the 
City’s traffic signal system. 
 
Emergency Preparedness/Communications 503-588-6347 
Emergency Preparedness/Communications Manager: Mike Gotterba   
 mgotterba@cityofsalem.net  
  
The Emergency Preparedness Manager is responsible for department emergency 
preparedness including plan development, emergency assignments, training, and exercises.  It 
also includes outreach support for department projects and programs as well as public 
information during emergencies. 
 
Development Services 503-588-6211  
Chief Development Engineer: Glenn Davis  gdavis@cityofsalem.net 
Assistant Chief Development Engineer: Lyle Misbach lmisbach@cityofsalem.net  
Development Services is responsible for reviewing and processing development proposals, land 
use changes, construction permits, and building plans.  The Permit Application Center (PAC) 
provides one-stop plan approval and permits, as well as customer information services on 
Public Works issues.  Under the general category of development review, proposed actions are 
reviewed for presence and adequacy of public facilities, and conformance to City standards.  
Conditions of approval typically require the private developer to build public facilities and donate 
them to the City. 
 
Planning 503-588-6211 
Water System Planning: Jason Pulley  jpulley@cityofsalem.net 
Transportation Planning: Julie Warncke  jwarncke@cityofsalem.net  
Natural Resources Planning: Patricia Farrell  pfarrell@cityofsalem.net 
Hydrologic/Hydraulic Modeling Keith Garlinghouse, P.E. kgarlinghouse@cityofsalem.net  
 
The Planning Section is responsible for administering and updating the City’s long-range master 
plans for water, wastewater, and stormwater systems.  The section also conducts planning 
related to community forestry and supports the other divisions regarding compliance with state 
and federal environmental permits.  This section includes transportation planning staff, who 
administer and update the Salem Transportation System Plan, conduct transportation studies 
and coordinate with regional transportation agencies and partners through the Salem-Keizer 
Area Transportation Study.  The section provides computer modeling and evaluation of the 
utility systems for master planning and capital project analysis.  The section is responsible for 
planning and implementation of the Comprehensive Park System Master Plan, park master 
planning, park planning and design, project design, and management. 
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Traffic Engineering and Signals 503-588-6211 
City Traffic Engineer: Kevin Hottmann  khottmann@cityofsalem.net   
Assistant City Traffic Engineer: Tony Martin  tmartin@cityofsalem.net   
Traffic Engineering staff are responsible for designing and approving all traffic control devices, 
striping, work zones, and parking restrictions in the city.  Section staff administer the Citizens 
Advisory Traffic Commission (CATC), provide traffic engineering design services, issue 
traffic-related permits (such as street closures and right-of-way encroachments), administer the 
vision clearance program, and maintain the traffic volume database.  The Section is also 
responsible for managing and maintaining the City's traffic signal system.  Malfunctioning 
signals should be reported immediately to Public Works Dispatch at 503-588-6063. 
 

ENGINEERING DIVISION 
Salmon Run Office  

471 High Street SE, Suites 100 and 200 
 

 503-588-6211 
CITY ENGINEER: Jim Bonnet jbonnet@cityofsalem.net  
 
The Engineering Division provides Engineering Services to the Public Works Department, as 
well as other City departments.  Services include management and project delivery of the City’s 
capital design and construction projects; oversight of design and construction of public 
infrastructure performed by private developers; partition and subdivision plat review and 
approval; management and implementation of the Public Works Design Standards and 
Construction Specifications; operational and facilities engineering; development of Public Works 
five-year capital improvement plan; Public Works Geographical Information System (GIS) 
services; and survey and inspection services.  These services are provided through professional 
engineers, surveyors, engineering technicians, construction inspectors, GIS technicians, and 
clerical staff; as well as, private engineering and architectural consultants, and private 
construction companies.   
 
Engineering Administrative Services 503-588-6211 
Management Analyst: Tammi Starrs tstarrs@cityofsalem.net  
  
Engineering Administrative Services encompasses administration and support services for the 
Engineering Division.  Duties include preparation and management of the division budget and 
financial year capital construction budget; Design Standards and construction specification 
management and implementation; contractor and consultant payments; program management; 
preparation of bid documents; contracts and specifications; filing of project records; and other 
administrative duties. 
 
Engineering Project Management 503-588-6211 
Assistant City Engineer: Brian Martin bmartin@cityofsalem.net   
Assistant City Engineer: Keith Kuenzi khkuenzi@cityofsalem.net  
Assistant City Engineer: Allen Dannen adannen@cityofsalem.net  
 
There are three Engineering Project Management teams, each led by an Assistant City 
Engineer and staffed by senior-level professional engineers, engineers, CADD technicians, GIS 
technicians, construction inspectors, and surveyors. 
 
These sections perform full-service project management of capital improvement projects.  
Projects are designed with consultants or in-house staff and are constructed by private 
contractors.  The sections also provide facilities engineering, land surveying, survey document 
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review and processing, plan review and construction inspection of capital and permit projects, 
development of Public Works five-year capital improvement plan, and implementation and 
management of a comprehensive GIS database of all public infrastructures. 
 

OPERATIONS SERVICES DIVISION 
1410 20th Street SE 

 
 503-588-6063 
OPERATIONS MANAGER: Mark Becktel mbecktel@cityofsalem.net 
 
The Operations Division is responsible for operating, maintaining, and repairing the City-owned 
infrastructure (water, stormwater, and wastewater collection).  The Operations Division includes 
the following sections:  Environmental Services, Stormwater and Wastewater Collection 
Services, Pumps and Controls, Water Services, Street Maintenance, Signs and Sweeping, and 
Parks Operations.   
 
Operations Administration 503-588-6331 
Management Analyst: Rebecca Shaw  rshaw@cityofsalem.net 
 
The Administration Section provides administrative support, management, and coordination to 
all other section programs.  Duties include budgeting and financial management, management 
of special projects, development of long term facilities and capital plans, and filing of project 
records. 
 
Street Maintenance 503-588-6063 
1410 20th Street SE, Building #2    
Street Services Supervisor: Bruce Hildebrandt bhildebrandt@cityofsalem.net   

The Streets Maintenance section performs street paving, curb, sidewalk, alley and shoulder 
maintenance activities, including overlay paving, surface preservation treatments, utility trench 
patching, pothole patching, pavement and base repairs, bridge repairs, and shoulder and alley 
grading.  The section is responsible for snow plowing, sanding, and deicing of streets during 
snow and ice storms. 
 
Signs and Sweeping  
1410 20th Street SE, Building #4   503-588-6063 
Street Services Supervisor: Cliff Bash  cbash@cityofsalem.net 

The Signs and Sweeping section is divided into two major responsibilities: 
 
Street Cleaning - Maintaining a clean and safe street area for citizen use by sweeping street 
surfaces, removing accidental spills, removing leaves each fall, and mowing City-owned lots 
and street right-of-way for code compliance and to eliminate vision hazards.  The adopt-a-street 
program is also included in this function. 
 
Signs and Markings - Responsible for the fabrication, installation, and repair of street signs, as 
well as installation of all pavement markings, including striping, turn arrows, legends, and 
crosswalks. 
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Parks Operations 503-588-6336 
1460 20th Street SE, Building 14   
Parks Superintendent: vacant    
Administrative Analyst: Toni Whitler twhitler@cityofsalem.net   
District 1 Supervisor: John Kleeman    jkleeman@cityofsalem.net   
District 2 Supervisor: JD Clarizio                jclarizio@cityofsalem.net 
Urban Forester: Jan Staszewski    jstaszewski@cityofsalem.net   
Volunteer Coordinator: Tibby Larson    talarson@cityofsalem.net   
 
The goal of Parks Operations is to provide clean and safe park facilities for Salem residents.  
The section supports City goals and objectives by providing services in the following areas:  

Park Maintenance – Responsible for maintenance and irrigation services for 2,235 acres of park 
and open space areas, and landscape maintenance for City rights-of-way.  Functions include 
routine park maintenance, turf mowing, and playground inspections; shrub, plant, and ground 
cover inspection, maintenance, and care; building and structural inspection and maintenance; 
major facility repairs and construction in the Salem park system; graffiti and vandalism 
abatement; reservation and special use area preparation and management; historical area 
management and maintenance; Sensitive Area management; and the Integrated Pest 
Management (IPM) Program. 
 
Urban Forestry Program - Maintenance, care, and service of 126,000 street trees, resulting in 
Salem being the proud recipient of the Tree City U.S.A. award annually since 1976.  

 
Supplemental Labor and Volunteer Coordination - Coordination of 193,049 hours recorded in 
2014-15 (equivalent to 92.8 full time employees)  
 
Compliance Services 503-588-6063  
Compliance Services Supervisor: Nitin Joshi  njoshi@cityofsalem.net 
 
Industrial Wastewater - The main focus of this section is the implementation of an Industrial 
Pretreatment Program as required by the Federal Clean Water Act.  This program includes 
permitting, inspecting, sampling, and compliance assurance of local businesses and industries 
that generate regulated waste or otherwise impact the wastewater collection and treatment 
programs.  Additional programs managed by this section include the spill response and illicit 
discharge program, surface water quality monitoring, chemical handling and disposal, erosion 
control support, site assessments, and plan review. 
 
Stormwater Quality - Principal responsibility for the City’s compliance with the National Pollution 
Discharge Elimination System (NPDES) Municipal Separate Storm Sewer System (MS4) and 
Total Maximum Daily Load (TMDL) programs administered by the Oregon Department of 
Environmental Quality (DEQ) under the Federal Clean Water Act.  Maintains a network of 
stream monitoring stations 
 
Utility Operations 503-588-6483  
Utility Operations Manager: Dwayne Barnes dbarnes@cityofsalem.net   
 
Water Distribution - Maintenance and repair of water mains and services; leak detection and 
repair; fire hydrant repair and maintenance; valve repair and maintenance; responds to public 
inquires related to such items as pressure and flow, line location, water meter repairs, 
maintenance, and replacement; and provides for the installation of new water services and large 
taps for water system expansion.  Salem has 727 miles of water distribution lines, 49,000 water 
meters, 4,923 water hydrants and 19,500 water valves. 
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Water Quality - Monitors the raw water quality in the watershed; operates and maintains Geren 
Island Water Treatment Facility, Franzen Reservoir, Aquifer Storage and Recovery System 
(ASR), and the Turner Control Facilities; continuously monitors finished water quality through 
routine and special sampling. 
 
Pumps and Controls - Responsible for the maintenance and operation of 20 water pump 
stations, 18 reservoirs, and five in-town wells, 130 wastewater pump stations; and the 
computer-based control center, Supervisory Control and Data Acquisition (SCADA), which 
continuously monitors the water and wastewater collection system.  SCADA enables staff to 
closely monitor the operation of the water and wastewater collection system’s facilities 24 hours 
a day. 
 
Stormwater Operations and Maintenance -This section provides maintenance and operating 
services covering 175 miles of streams and open channels, 430 miles of piped systems, five 
large regional detention basins, two dams, 20,000 structures, three fish ladders, one fish 
screen, and more than 900 local detention systems which help to reduce flooding in the urban 
area. 
 
Wastewater Cleaning - Provides routine and emergency cleaning of the sanitary sewer system 
consisting of approximately 800 miles of pipelines and nearly 18,000 manhole structures.  Also 
provides scheduled and emergency cleaning of the stormwater piping system consisting of 
approximately 430 miles of pipelines and 15,000 catch basins. 
 
TV Inspection and Technical Services - Provides video inspection to determine the condition of 
the existing and new sanitary sewer and stormwater pipelines.  Also provides chemical sealing 
of leaky pipelines.  Performs flow monitoring of sanitary sewers.  Provides technical support to 
the Services’ field personnel and operates the wastewater collection system at optimum levels 
during periods of high flows to minimize sanitary sewer overflows.   
 
Collection System Maintenance - Repairs wastewater collection system pipelines and manholes 
to extend the serviceable life of the system. 

 
WILLOW LAKE WATER POLLUTION CONTROL FACILITY 

5915 Windsor Island Road N 
 
 503-588-6380 
WASTEWATER TREATMENT MANAGER: Jue Zhao jzhao@cityofsalem.net 
 
The main Wastewater Treatment Plant is located at the Willow Lake Water Pollution Control 
Facility.  The facility provides wastewater treatment for 229,000 citizens in Salem, Keizer, 
Turner, and unincorporated areas of Marion County.  The Plant consists of the following 
sections:  Administration, Operations, Maintenance, Biogro, and Laboratory.  A separate wet 
weather satellite wastewater treatment facility located at River Road Park is operated during 
periods of prolonged wet weather. 
  
Administration  
Administrative Analyst: Trita Carden trcarden@cityofsalem.net 
 
Provides administrative support, management, and coordination to all other section programs.  
Duties include budgeting and financial management, filing of project records, and other general 
office responsibilities. 
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Biogro  
Residuals and Hauled Waste Supervisor: Stephanie Kerns skerns@cityofsalem.net  
 
The Biogro program ensures the Class B biosolids generated by the treatment processes are 
beneficially reused in an effective and efficient manner consistent with state and federal 
regulations.  This section also oversees transport and application rates for the use of biosolids 
in the Willamette Valley as a soil amendment and nutrient source.     

 
Laboratory  
Laboratory Supervisor: Paul Mitchell pmitchell@cityofsalem.net 
 
The laboratory provides testing support services for the operation of the wastewater plant, the 
drinking water treatment plant, and distribution, Biogro program, industrial wastewater, and for 
environmental compliance.  The data generated is used to determine compliance with 
regulatory requirements, set wastewater rates, verify process control, and identify unknown 
substances.  The laboratory is accredited by the National Environmental Laboratory 
Accreditation Program as a certified water testing facility. 
 
Operations  
Operations and Control System Manager: Stephanie Eisner seisner@cityofsalem.net  
 
Operates various treatment processes 24 hours a day, 365 days a year, to meet the water 
quality requirements necessary to protect the Willamette River.  The Willow Lake and River 
Road facilities operate under permit limits set by the Oregon DEQ and the Environmental 
Protection Agency.  The River Road facility is operated when needed during high-flow 
conditions. 
 
Maintenance  
Mechanical Supervisor: Glenn Putman gputman@cityofsalem.net   
Wastewater DCS and Instrument and Electrical Supervisor: Bob Whitney
 bwhitney@cityofsalem.net   
 
Provides effective and efficient maintenance, modifications, and installations to ensure all 
treatment plant electrical, mechanical, and instrumentation equipment and facilities are available 
to provide service for all processes and support systems. 
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URBAN DEVELOPMENT DEPARTMENT 
350 Commercial St. NE 
urbandev@cityofsalem.net  

503-588-6178 
 
Director: Kristin Retherford kretherford@cityofsalem.net  Ext. 2486 
  
The Urban Development Department Director’s Office is responsible for ensuring that efficient 
and timely support is provided to the City Council, Urban Renewal Agency Board, the 
Department’s seven advisory boards, and serves as primary support to the Mill Creek 
Implementation Committee (a joint committee comprised of City of Salem, Urban Renewal 
Agency, and State of Oregon representatives).  In addition to overseeing all Downtown 
Revitalization (including Parking Services), Housing & Federal Programs (including Salem 
Housing Authority Programs and allocation of CDBG, HOME and Social Service funds), 
Economic Development (including Salem Municipal Airport) and Real Estate projects, programs, 
and transactions, the Director’s Office also manages the daily department operations, contracts, 
and finances. 

The Urban Renewal Agency of the City of Salem is a separate municipal corporation 
responsible for governing Salem's urban renewal areas.  Urban Renewal activities are governed 
by the State per Oregon Revised Statues, Chapter 457.   

 
ADMINISTRATIVE SERVICES 

  
Office Supervisor: Anita Sandoval asandoval@cityofsalem.net  Ext. 2424 
Staff Assistant: Therese Van Vleet tvanvleet@cityofsalem.net  Ext. 2402 
Office Assistant: Connie Timm ctimm@cityofsalem.net  Ext. 2485 
Provides primary support to the Director and Assistant Director , and manages clerical and other 
office-related support functions.  
 

FINANCIAL SERVICES 
  
FINANCIAL MANAGER: Renee Frazier rfrazier@cityofsalem.net Ext. 2471 
Administrative Analyst: Alicia Henry ahenry@cityofsalem.net  Ext. 6409 
Accounting Assistant: vacant @cityofsalem.net  Ext. 2440 
The Financial Services Division develops and monitors the Department and the Urban Renewal 
Agency's annual budgets and handles all receipt and expenditure documentation and reporting. 
The division also oversees all procurement and grant management for the department.  
 

ECONOMIC DEVELOPMENT 
 

Public Information Manager: Nicole Miller nmiller@cityofsalem.net  Ext. 2415 
Interim Manager: Annie Gorski agorski@cityofsalem.net  Ext. 2480 
Project Manager: Sara Long slong@cityofsalem.net  Ext. 2065 
Coordinator: vacant @cityofsalem.net  Ext. 2465 
Management Analyst: Tory Banford tbanford@cityofsalem.net  Ext. 2444 
Coordinator: Mark Metzger mmetzger@cityofsalem.net  Ext. 2435 
 
The Economic Development Division is responsible for facilitating economic opportunities and 
private investment in Salem - attracting high quality, high growth, and high wage employment 
opportunities.   
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AIRPORT 
SalemAirport@cityofsalem.net 

 
Airport Manager: John Paskell jpaskell@cityofsalem.net  Ext. 2057 
Airport Analyst: Joey Langenhorst jlangenhorst@cityofsalem.net  Ext. 2058 
Airport Office Assistant: Connie Timm ctimm@cityofsalem.net   Ext. 6314 
Airport Maintenance: Rick Fields rafields@cityofsalem.net  Ext. 2059 
 Don White dwhite@cityofsalem.net  Ext. 2059 
 
Salem Airport is a civil aviation facility that also accommodates military facilities. The airport is 
certified by the FAA as a commercial service airport, is owned and operated by the City of 
Salem, and is organizationally structured under the Urban Development Department, Economic 
Development Division. 
 

DOWNTOWN REVITALIZATION 
 

DOWNTOWN REVITALIZATION MANAGER: Sheri Wahrgren Ext. 2495
 swahrgren@cityofsalem.net 
Parking Operations Supervisor:  
Devin Sherrell dsherrell@cityofsalem.net  Ext. 2066 
 
The Downtown Revitalization Division is responsible for maintaining the livability and economic 
prosperity of Salem’s downtown by centralizing City and Urban Renewal activities.  The 
Downtown Revitalization Division also includes Parking Services. 
 

REAL PROPERTY SERVICES 
 

REAL PROPERTY SERVICES MANAGER: Clinton Dameron Ext. 2404 
 cdameron@cityofsalem.net 
Specialist: John Gibson jgibson@cityofsalem.net  Ext. 2439 
Relocation/Title Specialist: Betty Fifer bfifer@cityofsalem.net  Ext. 2425 
 
The Real Property Services Division is responsible for managing leases, acquisitions and sales 
of property for City and Urban Renewal Agency including historic and cultural resources. 
 

FEDERAL PROGRAMS 
www.cityofsalem.net/federalprograms 

 
Federal Programs Manager: Rena Peck rpeck@cityofsalem.net  Ext. 2446 
Project Coordinator: Laura Walker lwalker@cityofsalem.net  Ext. 2405 
 
The Housing and Social Services Division administers the Salem Housing Authority, the City’s 
federal housing programs including Community Development Block Grant (CDBG), HOME 
Program, and the funding and delivery of critical social services.  These functions support 
affordable housing and other programs serving low and moderate income residents of Salem 
and Keizer. 
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